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IN THE CLAIMS: 

The text of all pending claims, (including withdrawn claims) is set forth below. Cancelled 
and not entered claims are indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with str i kethrough . The status of each 
claim is indicated with one of (original), (currently amended), (cancelled), (withdrawn), (new), 
(previously presented), or (not entered). 

Please AMEND claims 1-3 and 6-22 and ADD new claims 23-25 in accordance with the 
following: 

1 . (currently amended) A client machine, which is connected to a server machine 
providing information by a communication line and displays an answer screen according to the-a 
question of a user, 

the client machine comprising: 

a primary answer section which receives a-the us e r op e rat i on question from the 
user , finds an answer accord i ng to the us e r op e ration question inside the client machine 
and indicates the answer; 

a client information accumulation section which accumulates client information 
indicating the us e r op e rat i on question and/or a history of a primary answer screen display 
according to the us e r op e rat i on question received by said primary answer section; 

a secondary answer request section, which transmits the client information 
accumulated in said client information accumulation section to said server machine and 
requests the server machine the answer to the question of the use r when the answer to 
the question is not found inside the client machine : and 

a secondary answer section, which obtains the answer transmitted from the 
server machine according to the request for the answer to said server machine by said 
secondary answer request section and displays the secondary answer screen indicating 
the answer. 

2. (currently amended) The client machine according to claim 1 , further comprising 
a communication start instruction section to start a communication with said server 

machine, wherein said secondary answer request section transmits said client information to 
said server machine according to the-a n operation of said communication start instruction 
section. 
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3. (currently amended) The client machine according to claim 2, wherein said 
primary answer section displays said communication start instruction section inside the primary 
answer screen indicating at least the-aLfinal answer, which can answer to the question of th i s 
time-of the user in the primary answer section. 

4. (original) The client machine according to claim 1 , wherein the client information 
accumulated in said client information accumulation section is transmitted to a window which 
receives the question of the user by a communication line. 

5. (original) The client machine according to claim 4, wherein said client information 
is transmitted to the window by e-mail. 

6. (currently amended)The client machine according to claim 4, wherein said client 
machine receives the question from the user regarding a tfoukte -problem which occurred on the 
client machine and displays an answer screen indicating the answer aiming at th e solut i on of to 
the tFeukl eproblem . 

7. (currently amended)The client machine according to claim 1 , wherein said 
secondary answer section displays a mailing instruction section to activate an e-mail software 
inside the secondary answer screen, comprising: 

tfre-an e-mail link section which activates the e-mail software according to tbe-an 
operation of the mailing instruction section by the user on the secondary answer screen 
including said mailing instruction section displayed by said secondary answer section and 
delivers an email address of th e w i ndow on th e e- ma il which receives the question of the user to 
the e-mail software. 

8. (currently amended)The client machine according to claim 7, wherein said mailing 
instruction section is displayed inside the secondary answer screen indicating at least tbe-afinal 
answer, which can answer to the question of th i s tim e of the user in said server machine. 

9. (currently amended)The client machine according to claim 7, wherein said client 
information accumulation section accumulates the us e r op e rat i on auestion of the user and/or the 
history of the secondary answer screen display according to the usor op e ration question as the 
client information, 

wherein said e-mail link section delivers said email address to said e-mail software and, 
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further, delivers the client information accumulated by said client information accumulation 
section. 



10. (currently amended)The client machine according to claim 7, wherein said client 
machine receives the question from the user regarding th e troubl e a problem which occurred on 
the client machine and displays the answer screen indicating the answer a i ming at th e solut i on 
o^the trouble problem . 

11 . (currently amended) A server machine, which is connected by a communication 
line to a client machine which receives the feeding of information, and which transmits an 
answer to tbe-a_question from a user of the client machine to the client machine, 

wherein said client machine receives the us e r op e rat i on question from the user f 
finds the answer according to the us e r op e rat i on question inside the client machine and displays 
the primary answer screen indicating the answer and, at the same, accumulates client 
information indicating the us e r op e rat i on question and/or the history of the primary answer screen 
display according to the us e r op e rat i on question and transmits the client information to this server 
machine so as to request the answer to the question of the use r when the answer to the 
question is not found inside the client machine , 

the server machine comprising: 

a client information receiving section which receives the transmitted client 
information; 

an answer specifying section to specify the answer to the question of the user of 
said client machine based on the client information received from said client information 
receiving section; and 

an answer transmitting section which transmits the answer specified by said 
answer specifying section to said client machine. 

12. (currently amended) A client program storage medium which stores a client 
program, which is executed inside a computer connected to a server machine which feeds 
information by a communication line so as to allow the computer to operate as a client machine 
to display an answer screen according to the-a_question of an user, comprising: 

a primary answer section which receives the question us e r op e rat i on , finds the answer 
according to the us e r op e ration question inside the computer and displays an primary answer 
screen indicating the answer; 

a client information accumulation section which accumulates client information indicating 
the us e r op e ration question and/or a history of the primary answer screen display according to 
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the user op e ration guestion received by the primary answer section; 

a secondary answer request section which transmits the client information accumulated 
in said client information accumulation section and requests the server machine the answer to 
the question of the use r when the answer to the question is not found inside the computer ; and 

a secondary answer section which obtains the answer transmitted from the server 
machine according to the request of the answer to said server machine by said secondary 
answer request section and displays the secondary answer screen indicating the answer. 

13. (currently amended)The client program storage medium according to claim 12, 
further comprising a communication start instruction section, w herein said secondary answer 
request section transmits said client information to said server machine according to the-an 
operation of the communication start instruction section to start the communication with said 
server machine. 

14. (currently amended)The client program storage medium according to claim 13, 
wherein said primary answer section displays said communication start instruction section inside 
the primary answer screen indicating at least tbe-afinal answer, which can answer to the 
question of th i s t i m e of the user in the primary answer section. 

15. (currently amended)The client program storage medium according to claim 12, 
wherein said client program transmits the client information accumulated in said client 
information accumulation section to tbe-awindow which receives the question of the user by the 
communication line. 

16. (currently amended)The client program storage medium according to claim 15, 
wherein said client program transmits said client information to the window by the-e-mail. 

1 7. (currently amended)The client program storage medium according to claim 1 5, 
wherein said client program receives the question of the user regarding th e troub le a problem 
which occurred on said client machine and displays the answer screen indicating the-an_answer 
a i m i ng at tho so l ut i on oft o the treuk teproblem . 

18. (currently amended)The client program storage medium according to claim 12, 
wherein said secondary answer section displays a mailing instruction section to activate the-e- 
mail software inside the secondary answer screen, 

wherein said client program further activates the e-mail software according to the 
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operation of the mailing instruction section by the user on the secondary answer screen 
including said mailing instruction section displayed by said secondary answer section and allows 
the e-mail software to operate as the client machine comprising tfre-an e-mail link section which 
delivers the -an e mail address of th e w i ndow receiving the question of the user on th e e- ma il to 
the e-mail software. 

19. (currently amended)The client program storage medium according to claim 18, 
wherein said mailing instruction section is displayed inside the secondary answer screen 
indicating at least the-afinal answer, which can answer to the question of th i s tim e of the user in 
said server machine. 

20. (currently amended)The client program storage medium according to claim 18, 
wherein said client information accumulation section accumulates the us e r op e ration question 
and/or the history of the secondary answer screen display according the us e r op e rat i on question , 

wherein said-an e-mail link section delivers said email address to said e-mail software 
and, further, delivers the client information accumulated in said client information accumulation 
section. 

21. (currently amended)The client program storage medium according to claim 12, 
wherein said client program receives the question from the user regarding th e troub le a problem 
which occurred on said computer and displays the answer screen indicating the answer aiming 
at the solution of the trouble. 

22. (currently amended) A server program storage medium storing a server program, 
which is executed inside a computer connected to a client machine receiving the feeding of 
information by a communication line so as to allow the computer to operate as a server machine 
to transmit the-an answer to the-a_question from the-a_user of the client machine to the client 
machine, 

wherein said client machine receives the us e r op e rat i on question , finds the answer 
accordin g to the usor op e rat i on question inside the client machine and displays the primary 
answer screen indicating the answer and, at the same time, accumulates the client information 
indicating the usor op e rat i on question and/or the history of the primary answer screen display 
according to the user op e rat i on question and transmits the client information to this server 
machine so as to request the answer to the question of the user, 

wherein the computer is allowed to operate as the server machine comprising: 

a client information receiving section which receives the transmitted client 
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information; 

an answer specifying section which specifies the answer to the question of the 
user of said client machine based on the client information received by said client 
information receiving section when the answer to the question is not found inside the 
client machine ; and 

an answer transmitting section which transmits the answer specified by said 

answer specifying section to said client machine. 

23. (new) A client machine connected to a server via a communication line and 
comprising: 

an answer section which receives a question of a user and searches for an answer to the 
question inside the client machine and indicates the answer when found; and 

a client information accumulation section which accumulates client information indicating 
the question and activity history of the answer section, 

wherein when the answer to the question is not found in the client machine, the client 
information is transmitted to the server and a request is made for the server to answer the 
question of the user. 

24. (new) A method comprising: 

receiving a question from a user of a computer corresponding to a problem which has 
occurred in the computer; 

searching for an answer stored in the computer to the question to solve the problem and 
displaying the answer when found in the computer; and 

requesting the answer to the question from a server when the answer to the question 
from the user is not found in the computer. 

25. (new) A method comprising: 

means for receiving a question from a user of a computer corresponding to a problem 
which has occurred in the computer; 

means for searching for an answer stored in the computer to the question to solve the 
problem and displaying the answer when found in the computer; and 

means fqr requesting the answer to the question from a server when the answer to the 
question from the user is not found in the computer. 
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